FORMULAR NA VRATENIE / VYMENU
ODETTA

RETURN / EXCHANGE FORM

1. VasSe udaje / Your details

Cislo objednavky / Order number Datum / Date

Meno a priezvisko / Full name E-mail

Telefén / Phone

2. Tovar / Iltems

Model / Item Velkost / Size Pocet / Qty Dovod ¢. / Reason no.

3. Co si zelate? / What would you like?

[

VYMENA / EXCHANGE za inu velkost alebo model / for another size or model

Nova velkost alebo model / New size or model

Vymena je zdarma, postovné za spatnu zasielku vam preplatime na uc¢et. Uschovajte si doklad
o zaplateni postovného a poslite ndm jeho foto spolu s ¢islom Uc¢tu (IBAN).

Exchanges are free, we'll reimburse the return postage to your bank account. Keep the postage
receipt and send us a photo of it together with your IBAN.

VRATENIE PENAZIi / REFUND peniaze vratime do 14 dni / refunded within 14 days

Pri vrateni penazi hradi poStovné za spéatnu zasielku zakaznik, okrem poskodeného alebo
nespravne dodaného tovaru (dévod 3 a 4), vtedy poStovné hradime my.

For refunds, the return postage is paid by the customer, except for damaged or wrong items
(reasons 3 and 4), then we pay the postage.

4. Do6vod / Reason

1.
2.
3.

Nesedi velkost / Wrong size 4. Iny tovar, nez som objednal/a / Wrong item
Nesedi strih / Wrong fit 5. Nezodpoveda popisu / Not as described
Poskodeny tovar / Damaged 6. Iné / Other

Poznamka / Note

5. Podpis / Signature

Podpis / Signature Datum / Date

Adresa na vratenie / Return address

ODETTA s.r.o.

c/o Fulfillment by FHB - FHB Group, s.r.o.
Priemyselnd 1637/3, 900 21 Svaty Jur, Slovensko

Napiste Cislo objednavky na balik a tento formular vioZte dovnutra.
Write the order number on the parcel and put this form inside.

Pred odoslanim vymeny ndm napiste na WhatsApp +421 907 025 555 alebo na info@odtfashion.com,
aby sme vam novu velkost rezervovali.

Before sending an exchange, message us on WhatsApp or at info@odtfashion.com so we can reserve the new size.



